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ENGLISH VERSION

STANDARD PRE-CONTRACTUAL INFORMATION ON TRAVELER'S RIGHTS
WHEN BOOKING A PACKAGE TRAVEL

THE COMBINATION OF TRAVEL SERVICES OFFERED TO YOU IS A PACKAGE TRAVEL WITHIN THE
MEANING OF DIRECTIVE (EU) 2015/2302.

THEREFORE, YOU WILL BENEFIT FROM ALL EU RIGHTS APPLYING TO A PACKAGE TRAVEL. ILIOS TRAVEL
COMPANY D.0.0. TURISTICKA AGENCIJA WILL BE FULLY RESPONSIBLE FOR THE PROPER PERFORMANCE
OF THE PACKAGE TRAVEL AS A WHOLE.

ADDITIONALLY, AS REQUIRED BY LAW, ILIOS TRAVEL COMPANY D.0.0. TURISTICKA AGENCIJA HAS
PROTECTION IN PLACE TO REFUND YOUR PAYMENTS AND, WHERE TRANSPORT
IS INCLUDED IN THE PACKAGE TRAVEL, TO ENSURE YOUR REPATRIATION IN THE EVENT IT BECOMES
INSOLVENT.

Traveler's key rights according to the Act on the Provision of Tourism Services of the Republic of Croatia:

1. Travelers will receive all essential information about the package travel before concluding the
Package travel contract.

2. There is always at least one trader who is liable for the proper performance of all the travel services
included in the Contract.

3. Travelers are given an emergency telephone number or details of a Contact point where they can
get in touch with the organiser or the travel agent.

4. Travelers may transfer the package travel to another person, on reasonable notice and possibly
subject to additional costs.

5. The price of the package travel may only be increased if specific costs rise (for instance fuel prices),
and if expressly provided for in the Contract, and in any event not later than 20 days before the start of
the package travel. If the price increase exceeds 8 % of the price of the package travel, the Traveler may
terminate the Contract. If the organiser reserves the right to a price increase, the Traveler has a right
to a price reduction if there is a decrease in the relevant costs.

6. Travelers may terminate the Contract without paying any termination fee and get a full refund of all
payments if any of the essential elements of the package travel, other than the price, are changed
significantly. If before the start of the package travel the trader responsible for the package cancels the
package, Travelers are entitled to a refund and compensation where appropriate.

7. Travelers may terminate the Contract without paying any termination fee before the start of the
package travel in the event of exceptional circumstances, for instance if there are serious security
problems at the destination which are likely to affect the package.
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8. Additionally, Travelers may at any time before the start of the package terminate the Contract in
return for an appropriate and justifiable termination fee.

9. If, after the start of the package travel, significant elements of the package cannot be provided as
agreed, suitable alternative arrangements will have to be offered to the Traveler at no extra cost.
Travelers may terminate the Contract without paying any termination fee, where services are not
performed in accordance with the Contract and this substantially affects the performance of the
package and the organiser fails to remedy the problem.

10. Travelers are also entitled to a price reduction and/or compensation for damages where the travel
services are not performed or are improperly performed.

11. The organiser has to provide assistance if the Traveler is in difficulty.

12. If the organiser or, in some Member States, the retailer becomes insolvent, payments will be
refunded. If the organiser or, where applicable, the retailer becomes insolvent after the start of the
package and if transport is included in the package, repatriation of the Traveler is secured. Ilios Travel
Company d.o.o. turisticka agencija has taken out insolvency protection with Generali osiguranje d.d.
insurance company. Travelers may contact this entity or the competent authority Ministry of Touristm
and Sport of the Republic of Croatia, Prisavlje 14, 10 000 Zagreb, Croatia, e-mail: pravni@mints.hr if
services are denied because of Ilios Travel Company d.o.o. turisticka agencija's insolvency.

13. Links to the (EU) Directive 2015/2302 and the Act on Provision of Services in Tourism of Republic of
Croatia.

Zagreb, April 14th, 2026
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STANDARDNE PRED-UGOVORNE INFORMACIJE O NAJVAZNIJIM PRAVIMA PUTNIKA
VEZANO UZ UGOVOR O PAKET-ARANZMANU

PONUDENA KOMBINACIJA USLUGA PUTOVANJA JEST PAKET-ARANZMAN U SMISLU ZAKONA O
PRUZANJU USLUGA U TURIZMU.

PUTNIK STOGA IMA SVA PRAVA KOJA PROIZLAZE IZ ODREDBI ZAKONA O PRUZANJU USLUGA U TURIZMU
KOJE SE ODNOSE NA PAKET-ARANZMAN. ILIOS TRAVEL COMPANY D.0.0. TURISTICKA AGENCIA U
CIUJELOSTI JE ODGOVORNA ZA PRAVILNO IZVRSENJE PAKET-ARANZMANA KAO CJELINE.

ILIOS TRAVEL COMPANY D.0.0. TURISTICKA AGENCIJA IMA ZAKONOM PROPISANU OSIGURANU
JAMCEVINU ZA NAKNADU PUTNIKOVIH PLACANJA I, AKO JE PRIJEVOZ UKLJUCEN U PAKET-ARANZMAN,
OSIGURAVANJE REPATRIJACIJE PUTNIKA U SLUCAJU DA POSTANE NESOLVENTNA.

NajvaZnija prava Putnika u skladu sa Zakonom o pruZanju usluga u turizmu Republike Hrvatske:

1. Putnici ¢e dobiti sve bitne informacije o paket-aranZmanu prije sklapanja Ugovora o putovanju u
paket-aranZzmanu.

2. Uvijek postoji barem jedan trgovac koji je odgovoran za pravilno izvrSenje svih usluga putovanja
obuhvaéenih Ugovorom.

3. Putnici dobivaju telefonski broj za hitne slucajeve ili podatke o Kontaktnoj tocki putem koje mogu
stupiti u kontakt s organizatorom ili turistickom agencijom.

4. Putnici mogu prenijeti paket-aranZman na drugu osobu uz pismenu obavijest o tome u razumnom
roku i uz moguée pla¢anje dodatno nastalih troskova.

5. Cijena paket-aranZmana moZze se povecati samo ako se povecaju specificni troskovi (primjerice, cijena
goriva) i ako je to izricito predvideno u Ugovoru, a u svakom slucaju najkasnije 20 dana prije pocetka
paket-aranZmana. Ako povecanje cijene premasuje 8% cijene paket-aranZmana, Putnik moze raskinuti
Ugovor. Ako organizator pridrZi pravo na povecanje cijene, Putnik ima pravo na snizenje cijene ako dode
do sniZenja relevantnih troskova.

6. Putnici mogu raskinuti Ugovor bez plac¢anja bilo kakve naknade za raskid Ugovora i dobiti puni povrat
svih plac¢anja ako se znatno izmijeni bilo koji od bitnih elemenata paket-aranZmana osim cijene. Ako
prije poCetka paket-aranZmana trgovac odgovoran za paket-aranZman otkaZe paket-aranZman, Putnici
imaju pravo na povrat i, prema potrebi, odstetu.

7. Putnici mogu raskinuti Ugovor bez placanja bilo kakve naknade za raskid Ugovora prije pocetka paket-
aranZmana u slucaju izvanrednih okolnosti, primjerice ako na odrediStu postoje ozbiljni sigurnosni

problemi koji bi mogli utjecati na paket-aranzman.

8. Osim toga, Putnici u bilo kojem trenutku prije pocetka paket-aranZmana mogu raskinuti Ugovor uz
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pla¢anje primjerene naknade za raskid Ugovora koja se mozZe opravdati.

9. Ako nakon pocetka paket-aranZmana znacajne elemente paket-aranZmana nije moguce pruziti kako
je dogovoreno, morat ¢e biti ponudeni alternativni aranZzmani bez dodatnih troskova. Ako usluge nisu
pruzene u skladu s Ugovorom i to znatno utjece na izvrSenje paket-aranZmana, a organizator ne ispravi
nesukladnost, Putnici mogu raskinuti Ugovor o putovanju u paket-aranzmanu bez placanja naknade za
raskid.

10. Putnici imaju pravo na snizenje cijene i/ili naknadu Stete ako usluge putovanja ne budu izvrsene ili
ako budu izvrsene na nepravilan nacin.

11. Ako se Putnik nade u potesko¢ama, organizator putovanja mu mora pruZiti pomo¢.

12. Ako organizator, ili u pojedinim drzavama ¢lanicama prodavatelj, postane nesolventan, osigurava se
povrat pladanja. Ako organizator ili, prema potrebi, prodavatelj postane nesolventan nakon pocetka
paket-aranZmana i ako je prijevoz ukljuéen u paket-aranzman, osigurana je repatrijacija Putnika. Ilios
Travel Company d.o.o. turisticka agencija ugovorila je zaStitu u slucaju nesolventnosti kod Generali
osiguranje d.d. Putnici mogu stupiti u kontakt s tim subjektom ili, prema potrebi, s nadleZnim tijelom
vlasti Ministarstvom turizma Republike Hrvatske, Prisavlje 14, 10 000 Zagreb, e-mail: pravni@mints.hr,
ako su usluge uskraéene zbog nesolventnosti Ilios Travel Company d.o.o. turisticke agencije.

13. Poveznica na Direktivu (EU) 2015/2302 i Zakonu o pruzanju usluga u turizmu.

Zagreb, 14. travnja, 2026.
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